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Estimate S.E. CR. P Regression

Weight
q4 < Sy, cals, 1.000 71
q3 < Sy, cols, 1.387 125 11.088 *** 781
02 <--- sy wols, 1.129 .093 12,186 *** .850
ql <--- sy wols, 1.302 .106 12.292 *** .858
q8 <--- sloizl cols, 1.000 .766
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q10 <--- o> oDl 1.056 162 6.517  *** .669
q9 <--- o> oDl 1.146 .183 6.269  *** .627
g5 < S b 1.000 469
ql4 <--- e darome .864 196 4413 *** 441
q13 <--- o ped baee .959 170 5.642 *** .706
ql2 <--- o ped baee 1.154 211 5460 *** .650
q20 <o ol 1.000 725
q19 <--- Ol ye 787 .094 8.373  *** 651
q18 <--- Ol e 813 .079 10.340 *** .815
ql7 <--- Ol o 773 .183 4227  *** .328
q16 <--- Ol o .599 107 5508  *** 435
q24 <--- o sloaaliy 1.000 .631
q23 < Soyes slaasliy 1126 127 8.864  *xx 790
q22 < oyes slaasly 1,207 127 9472  xxx 876
q22 <--- i sloaal 1.223 126 9.634  *** .804

49




Vo abe ¥ o)lad AVAY flo; g 50l (5,5 dnwgd 5 Cu poe dobiladgs

00l pedie L& 5o S (ot 255 L e

] Standard
Estimate S.E. CR. P Regression
Weight
Q33 <--- &S cals, 1.000 372
Q32 <--- &S cals, 2.071 469 4412  *x* 465
Q31 <--- &S cals, 1.921 .560 3431 *x* 524
Q30 <--- &S cals, 3.151 739 4262  *x* .981
Q29 <--- &S cals, 1.596 321 4966  *** .563
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mlo ceas <= Sepd e 1219 .048 4553  *** .381
mb cuas <--- (2SS 251 .079 3.183 .001 293
mlo ceas < Al cgas .145 .061 2383 .017 210
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q29 <--- S eals, 1.000 .730
g30 <--- Sesls, 1.146 142 8.076  *** .749
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Abstract

Objective: As society advances economically, matures culturally, and increases its
knowledge, the societal demands for quality service increase. Therefore,
performance of sport organizations is measured by both efficiency (resource
utilization) and effectiveness (customer satisfaction) in terms of service quality
delivery for sport customers. The purpose of this research was to determine
relationship between service quality and participants’ satisfaction in health
stations of Tehran parks.

Methodology: The present study is descriptive. For data collection, field study
and questionnaire were used. The population included the participants in sport
programs of parks’ health stations in district 6 of Tehran municipality. 210 of
the population were randomly selected.

Results: The results showed that there was no significant relationship between
demographic variable with overall satisfaction but there was a significant
relationship between frequencies of week at health station with overall
satisfaction.

Conclusion: Service quality dimensions in this research influenced on results
quality and results quality affected overall satisfaction. In fact, result quality as
process variable and mediator between service quality and overall satisfaction
should be considered in sport.

Keywords: Satisfaction, Service Quality, results quality, health stations, Parks.
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