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ABSTRACT
Objective: This study aimed to analyze the attitudes of fans and referees toward the>
implementation of the Video Assistant Referee (VAR) in the Iranian Football Pro League.
Methodology: This study was applied in terms of its purpose and employed a descriptive-
survey design for data collection. The statistical population comprised two groups: the fan group
included all supporters of Iranian Pro League teams during the 2023-2024 season, aged 11 to 58
years; the referee group comprised all referees certified by the Football Federation, aged 18 to
63 years. Using random sampling, 224 fans and 121 referees were selected to complete the
questionnaire. The research questionnaire was developed based on the findings of previous
studies and, following the confirmation of face and content validity by experts and reliability
through Cronbach’s alpha test (0=0.738), was distributed electronically among the research
population. After examining the data distribution using the Kolmogorov-Smirnov test,
descriptive statistics and inferential statistics were applied for data analysis, using SPSS
software.
Results: The overall mean attitude of fans toward the use of VAR was significantly more
favorable than that of referees (P<0.05). This difference in attitude was more pronounced in two
factors: match quality and attractiveness, and the future prospects of the VAR system.
Conclusion: In general, it can be stated that although both groups hold a positive attitude
toward the use of VAR, fans possess a more favorable perspective on this technology. One
possible reason for the referees’ lower level of enthusiasm may be the loss of control and
decisiveness in decision-making, as they are sometimes compelled to reverse their initial on-
field call. Factors contributing to the greater interest among fans include the inherent suspense
in the review process and its unpredictability, which can instantly alter the outcome of a match.
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Extended Abstract

Introduction and State of Problem
eferees are an integral part of sport, contributing both ¢t
game and to the safety of the match and its participar

some regard it as a necessary burden the sport must bear,
excitement from the game (Navaneeth & Nimkar,202

teams' league standings;

Pro LeagueNtgams duting the 2024-2025 season, and the referee population consisted of all
referees holdin alid officiating certificate issued by the Football Federation. Sampling was
conducted rang@dmly within each group. An electronic questionnaire was designed using the
Google Forms platform, and its link was distributed via Telegram fan channels and groups, as
well as national refereeing information groups on WhatsApp. In total, 224 fans and 121 referees
completed the questionnaire, yielding a final sample of 345 respondents.
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Results
Based on the

were slightly younger than
was 18.23 years (SD = 15.68),
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overall attitude toward VAR usage, indicating a statlstlcally
the test value of 3 (Sig = 0.001). Among the identified
ness in refereeing recorded the highest mean score (M = 4.506),
whereas matck quality and attractiveness obtained the lowest mean score (M = 3.433). As all
factor means anfd fhe overall attitude score were significantly greater than the midpoint of 3, the
fans' attitude téwiard these factors can be characterized as significantly favorable.

A parallel analysis of the referee group revealed a significant difference between the mean
scores for individual items and the test value of 3 for all items except items 1, 15, 19, and 22
(p<0.05). The mean scores for all items, with the exception of items 2, 3, 6, 15, 21, and 22,
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refereeing achieved the highest mean score (M = 4.648),
attractiveness recorded the lowest mean score (M = 3.196). Given th
overall attitude score were significantly greater than 3, the referees’\a
considered significantly favorable.

An independent samples t-test was conducted to co

two factors: match quality and attractiveness (t = 2.264,
the VAR system (t = 3.263, Sig = 0.001). Furt

0.028), with fans reporting a higher overall
89.14).

7N

Discussion and Conclusion

of controversial images, even though referees
ption to the game's flow. This contrast reflects

technical review mechanisms should be strengthened through
ultiple cameras with diverse angles, utilizing short instant replays,

referees suppost thg”use of VAR, the divergence in their attitudes regarding match quality and
attractiveness wafrants particular attention.

Regarding the spectating experience factor, the difference in attitudes between fans and
referees concerning the impact of the VAR system on the viewing experience is noteworthy.
The higher mean score among fans on this factor reflects their greater sensitivity to the
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pertinent, as these improvements would mini
experience.
In examining the factg
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(2022) reported that Turkish league referees affirmed the positive
on their professional prestige and command, emphasizing “certainty in
” and “mental comfort.” They regarded VAR as a tool that alleviates the
psychological burgen associated with difficult decisions and helps consolidate the position of
referees both o&and off the field. This external finding aligns fully with the results of the current
investigation, indicating that both fans and referees consider VAR to be a factor that enhances
public trust in the officiating process. Moreover, research by Schwab et al, (2023) in the German
Bundesliga similarly concluded that the high acceptance of VAR among the football community
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with the accuracy and speed of decisions.
Concerning the factor future prospects of the VAR system, it is evidex

effectiveness, ¥ cessary to pursue a dual approach: simultaneously developing the technical
infrastructure Itiple cameras, large screens, and properly equipped review rooms) and
supporting the psychological and educational empowerment of referees (strengthening
autonomous decision-making skills and fostering coordinated collaboration with the VAR
team). Such a strategy can satisfy fans while preserving the professional trust of referees.
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Originality/Value
The aim of this study was to compare the attitudes of fans and referees in the Iranian Pro

resoundingly positive attitude toward VAR usage, referees express reservati
aspects, such as the slowing of the game's tempo and the potential for decisions

technology with a significantly more favorable outlook.

Research Limitations/Implications
This study has several limitations that should be acknowledge

leagues and veteran referees with prior experience in the natio
refereeing sample, while offering a broad perspective, mayha
considered when interpreting the results.
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