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Abstract
Objective: The purpose of this study was to design a model for the development of
social capital in the student sports VVolunteer activities.
Methodology: The present study was conducted based on the purpose of basic research
and in terms of collecting exploratory information and using the data theory of the
foundation. The statistical population was all professors, experts, specialists and expert
professors active in the field of sports management and active in the field of student
sports in Iran. and 17 people were interviewed through the snowball sampling method,
and a theoretical saturation criterion was considered to determine the participants'
adequacy. The data collection tool was a semi-structured interview. The data were
analyzed using open, axial and selective coding and the final model was extracted. For
the scientific accuracy of the research model, four criteria of reliability, transferability,
reliability and verifiability were used.
Results: Based on the obtained results, causal factors in the categories of students'
volunteer value, leisure and entertainment, sports volunteer function and the obligation
to prevent social harms; Underlying conditions in the context of facilities, economic
context, structural-legal context and managerial context; Interfering factors in two
dimensions of barriers and facilitators; Strategies in factors such as adaptation of urban
environments and sports venues, macro policy, allocation of funds and financial
resources, employment of volunteer forces, promotion and dissemination of volunteer
culture, active and continuous participation of students in sporting events and finally the
consequences in three individual dimensions , Social and educational are counted.
Conclusion: Paying attention and setting the ground for the active participation of
students in sports volunteering activities leads to moral and academic growth,
knowledge accumulation and also enjoyment of life in the shadow of communication
with others, and the individual's behavior in social relations improves.
Keywords: Volunteer activities, interpersonal relations, social participation, student
sports, grounded theory.
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Extended Abstract

Introduction and State of Problem

Managers of organizations, including education, in order to overcome the
problem of lack of manpower in holding sports competitions and other
executive departments, as well as to reduce operational costs regarding hosting
sports competitions, should always look for volunteers who can handle various
activities (Aghaei, 2014). In this way, volunteers provide managers with the
opportunity to provide the usual services at the lowest cost and in various forms
with optimal quality (Tahmasebi Poor, Ashraf Ganguie, Sajadi, 2018).
Therefore, considering that volunteer forces play a significant role in holding
various competitions at the national and international levels, and since
education has financial problems and lack of human resources and pays less
attention to volunteer forces, this research follows it. is to provide a model of
social capital development in student sports volunteering activities.
Methodology

In terms of its purpose, this research is an applied research and in terms of
collecting qualitative information, it is exploratory. In this research, the
objective method was used for data analysis. The statistical population included
all the professors, experts and experts active in the field of sports management
and active in the field of student sports in Iran, and 17 people were interviewed
through the snowball sampling method. Theoretical saturation criterion was
considered to determine the number or adequacy of participants. The data
collection tool was the semi-structured interview technique, which was used to
formulate questions from the existing research literature and the process of
social capital development in student sports volunteering activities. The
interview time with experts was 45 to 60 minutes. Checking the scientific
accuracy of qualitative studies includes four criteria: reliability, transferability,
reliability, and verifiability. In this regard, for reliability, sampling until the data
reaches saturation, long-term involvement in the field, multilateralism of the
data was done. Also, for the reliability, inspection, documentation of the
researcher regarding the data, methods and decisions, the multilateralism of the
researcher was done. For verifiability, a parallel examination of the results and
their reflexivity was also done. In line with transferability, a detailed description
of the environment and the participants and the diversity of views and
experiences of the interviewees was done. Data analysis was done through
coding. In the open coding stage, by referring to the primary codes extracted
from the interviews (coding of key points), the codes that referred to a common
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topic were grouped and concepts were made, and categories were determined
from their comparison and classification. In the central coding stage, in order to
link the main categories to the sub-categories, the paradigm model was used to
determine the causal conditions, central phenomenon, contextual factors,
intervening variables, strategies and consequences which are the components of
central coding. Then, through selective coding and based on the relationship
pattern identified between categories and sub-categories in open and axial
coding, the categories were linked together and the relevant theoretical system
was presented.

Results

In 17 interviews, the experts pointed out a wide range of factors in response to
the research questions, which with open coding analysis, a total of 362 codes
were identified, but by merging and removing some codes, 205 codes were
finally discovered, which were categorized into 32 components. became In the
central coding, causal conditions, central phenomenon, background factors,
intervenors, strategies and consequences were identified using the collected
data. The most important step in the selective coding stage is drawing the
selected codes resulting from causal, central, strategic, consequential and
contextual categories. The main phenomenon under study is an event or an
event that the flow of actions and reactions are directed towards in order to
manage, control or respond to it. The central phenomenon studied in this
research is the development of social capital in student sports volunteer
activities. The central phenomenon studied in this research is the development
of social capital in student sports volunteer activities. The results related to the
antecedents and values of volunteering for the development of social capital in
student sports volunteering activities included 4 categories of value creation of
student volunteering, leisure and entertainment, and the importance of sports
volunteering and the requirement to prevent social harm. By summarizing the
concepts and removing the similar concepts, 19 concepts were identified for the
background conditions of social capital development in student sports
volunteering activities, which included 4 categories of facility base, economic
base, structural-legal base and inappropriate management base. Coding results
for the intervening factors in the development of social capital in student sports
volunteering activities include 65 concepts and 8 categories, of course, in two
separate dimensions, i.e. A: Limiters of social capital development in student
sports volunteering activities (5 categories), non-productive and vandalistic
student behavior, alienation from self and community, personal limitations of
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participation in volunteering, inappropriate position of sports volunteering and
poor attitude towards students' abilities and b) Facilitators of social capital
development in student sports volunteering activities (3 categories), students'
high volunteering ability (application field), mental and physical health
motivation and The motivation was utilitarian. In addition, the coding results for
the necessary strategies for the development of social capital in student sports
volunteering activities include 37 concepts and 6 categories of adapting urban
environments and sports venues, macro-policy, allocation of credits and
financial resources, employing volunteer forces, promoting and spreading the
culture of volunteering and active participation, and More students have been in
sports events. Coding results for the consequences of social capital development
in student sports volunteering activities include 62 concepts and three
dimensions: individual (strengthening interpersonal relationships, improving the
individual independence of students), social (participation and social empathy,
social trust, health and social well-being, social responsibility, Social norms and
values) and academic (development of connection with school, academic well-
being and academic progress) have been counted and summarized.

Discussion and Conclusion

Based on the results, it can be stated that student volunteering in sports events
can be valuable in that it helps the health of society and saves on health and
treatment costs, so volunteering is a way that children should learn and
participate in. The development of social capital in the sports volunteering of
the students causes a better understanding of the environment. On the other
hand, sports volunteering leads to an increase in the child's physical and
movement activity, and one of its other functions can be prevention from
deviance and social harm. Although Bang et al (2020) and Ghasemi (2016) each
have pointed out the functions and importance of volunteering, including
physical, psychological, cognitive, deterrence, and pleasure and excitement. It is
clear that not having enough information and the economic status of students'
families can prevent students from participating in volunteering activities
because the material benefits of participating in sports events are either non-
existent or very small, but they are not aware of the social benefits of
volunteering. As it is known, the lack of information on social networks and the
low and inappropriate telecasting of students' sports events is a factor that
causes less attention to be given to young people in sports events and special
responsibility is not assigned to them. By participating in sports volunteering
activities, the student will increase self-confidence, self-efficacy,
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self-confidence and self-esteem, and by understanding the sense of
independence, his success will improve and he will promote risk-taking in his
activities to display his creativity and talent. (Downward, Hallmann, Rasciute,
2020). Also, social development using sports volunteering teaches the student to
consult with others, get help from them, help them, sacrifice for others, and
develops their altruism. He also feels responsibility and sympathy towards
others and prefers collective interests to individual interests (Hallmann, Zehrer,
Fairley et al., 2020). In addition, by doing voluntary sports activities, the student
has a greater desire to attend school and feels safe in school and gets attached to
the teaching staff and the school and his bond with the school is improved, so he
respectfully obeys the rules of the school and respects He shows a sense of
commitment to various issues at school and enjoys being with his peers and
classmates. Allocating the appropriate budget of the ministry for the use of
students in sports events and financial support of federations and the Ministry of
Sports and Youth in this field increases the allocation of government facilities
and credits for student sports. It is suggested that sports infrastructures be
designed and operated based on the needs and abilities of students, ease of
access, safety and health. In general, conducting the present research adds to the
richness of the research conducted in the field of volunteer management and
helps researchers to better understand the behavior of student volunteers.

Keywords: Volunteer activities, interpersonal relations, social participation, student
sports, grounded theory.
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