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Abstract
Objective: The purpose of the present research was Analysis of the Effect of
Quality Dimensions on the Satisfaction of the Participants in Iran's VVolleyball Talent
Development System.
Methodology: The present study is of applied research type and in order to gather
the data, a descriptive survey method was used. The sample size was 105 people
including the scouts and the ones in charge of scouting who participated in the
second national under-12 junior mini-volleyball championship and also the officials
of the Iran Volleyball Federation. The instrument of the study was Ulrike Rdger and
Alfred Riitten’s questionnaire of talent development systems quality (2010), that
was localized and it should be noted that the variable "satisfaction with international
performance” is a constructed one. In case of the instrument validity, its content
validity was confirmed by the experts of the field and the construct validity was also
calculated through PLS3 software, using the structural equations model. The
reliability of the model was calculated 0.84 using Cronbach’s alpha test. In order to
analyze the data, descriptive and inferential statistics (mean and standard deviation,
Kolmogorov-Smirnov test, Friedman’s rank test,U Mann-Whitney test and
structural equations modelling by PLS3 software)were used.
Results: The results of the explanation of the relationship between the quality
dimensions of the system of development of talent showed that the relationship
between structure variables on the process (T-value=7.3), process on results (T-
value=76.73), results on satisfaction (T-value=73.23) has been meaningful. While
the relationship between the structure variable on satisfaction (T-value = 1.70) and
process on satisfaction (T-value = 0.85) is not meaningful.
Conclusion: Ultimately, the quality model of volleyball development system is a
pathway in which the structure, process and results are systematically managed and
lead to satisfaction of the stakeholders.
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